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1.0 Use of Personal Information for Marketing Purposes 

We will use your Personal Information to send you marketing materials that we 
believe may interest you, but we will not do so if you tell us not to. 

Where you receive electronic marketing communications from us, you may opt out 
of receiving further marketing communications by following the opt-out 
instructions provided in the communication. Alternatively, you can let us know your 
preferences by contacting us on the details below. 

 Access to and Quality of your Personal Information 

You may access or request correction of the Personal Information that we hold 
about you by contacting us on the details below. Our security procedures mean that 
we may request proof of identity before we reveal Personal Information.  There is no 
charge for requesting access to your Personal Information but we may require you 
to meet our reasonable costs in providing you with access (such as photocopying 
costs or costs for time spent on collating large amounts of material). 

We will take reasonable steps to ensure that the Personal Information we keep 
about you is accurate, complete and up to date.  In order to achieve this, we may 
monitor your Personal Information and will update our database when you inform 
us of any change to your details.  You have the right to request corrections of any 
inaccurate information. 

If you request to access or correct Personal Information we hold about you, we will 
respond to your requests to in a reasonable time and grant access unless we 
consider there is reasonable grounds to refuse, for example, where that disclosure 
would unreasonably interfere with the privacy of another individual.    

 Contact Details 

You may direct any questions, requests, comments or concerns that you have 
regarding this Privacy Policy to: 

Ethos Urban 
Level 4, 180 George Street, 
Sydney NSW 2000 

Telephone: +  +61 2 9956 6962 
Email: marketing@ethosurban.com 

 Complaints 

If you have a complaint about the way in which we have handled any privacy issue, 
including your request for access or correction of your Personal Information, you 
should contact us on the details above. We will consider your complaint and 
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determine whether it requires further investigation. We will notify you of the 
outcome of any such investigation. 

If you remain unsatisfied with the way in which we have handled a privacy issue, you 
may approach an independent advisor or contact the Office of the Australian 
Information Commissioner (www.oaic.gov.au) for guidance on alternative courses of 
action which may be available. 

 Privacy Policy Amendment 

From time to time, we may change our policy on how we handle Personal 
Information or the types of Personal Information which we hold. Any changes to our 
policy will be published on our Website. 

You may obtain a copy of our current policy from our Website or by contacting us on 
the contact details above. 
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